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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
I was appalled to k a m  that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the 
deaf Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do everything in its power to make VRS available 

to more deaf people 

I, along with other Deaf individuals. use these services in both my work 
and personal life. It is an important way in which I/we communicate 
with both hearing and deaf individuals. I urge you to do everything you 
can to imake VRS service available to the many deaf people who currently 
do not have access to this vital. lifechanging service. 

The VRS rate should encourage the VRS providers to: 

* Serve more deaf people. not discourage them from reaching out to more 
deaf people 

* Provide interpreter training programs so that there will be an 
adequate number of qualified interpreters for VRS and the local Deaf 
communities 

Provide service and technology improvements, such as the development 
of new videophone equipment, fulfilling the Americans with Disabilities 
Act (ADA) mandate of functionally equivalent telecommunications 
services 

I .  along with other deaf individuals, 



their families and coworkers, depend on VRS and other relay services. 

Pfease stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 

Sincerely, 



Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington DC 20554 

Dear Chairman Martin Commissioners Adelsteln, Copps. McDowell, and 
Tate 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
1 was appalled to learn that the FCC staff IS intent on drastically 
cutting the VRS rate, and effectively cutting VRS availabiltty for the 
deaf Instead of seeking to limit the number of deaf people with VRS 
access the FCC should do everything in its power to make VRS available 

!c more deaf people 

I aiong with other Deaf individuals, use these services in both my work 
and personal life. It is an important way in whtch Ilwe communicate 
with both hearing and deaf individuals. I urge you to do everything you 
can to make VRS service available to the many deaf people who currently 
do not have access to this vital. life-changing service. 

The VRS rate shou!d encourage the VRS providers lo: 

' Serve more deaf people, not discourage them from reaching out to more 
deaf people 

* Provide interpreter training programs so that there will be an 
adequate number of qualified interpreters for VRS and the local Deaf 
Gommunities 

. Provide service and technology improvements, such as the development 
of new videophone equipment. fulfilling the Americans with Disabilities 
4ct (ADA) mandate of functionally equivalent telecommunications 
Services 

1 along with other deaf individuals 



their families and coworkers depend on VRS and other relay servfces 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans wlth Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications Sewices 

Sincerely ,J 



To: FCC 

I am a Deaf person and fluent in American Sign Language. I ard C*rg&to 
cut the rate for Video Relay Service that I am useful to the ac P S l  e s  &%9%me-- - 
reasons like making an appointment with a dentist. My priority is American Sign 
Language. My English is not good since I was born in United States. I don't feel English 
because it requires the proper structure of the sentence. English is the hardest one I have 
written ever. For sign language, it is flexible and syntax in it that I like. All my life, I 
am usell to ASL. 

VRS has wonderful access to Deaf and Hearing customers to interpret between two 
parties. It helps removing the barrier like less misunderstanding and unrmccessful 
communication. It has facial expressions, beautiful sign language and gestures together 
that I can look what they said of on TV or monitor. It is really faster than using TTY. I 
communicated with VRS and finished in just 3 to 5 minutes. If I use TTY, it would 
finish in 30 minutes. You see the comparison between VRS and TTY. It i s  better than 
iTY is. 

Recently, Sorenson VRS brought videophone equipments to Congress in Washington, 
DC. Sorenson certified interpreters gave the examples to the representatives and senators 
what videophone is and how to communicate smoothly between two parties through 
VRS. So they could understand what interpreters said and meet the demand of the Deaf 
individuals. 

So I please you FCC not to cut the rate to VRS programs. Please let VRS running their 
business on to the access for the Deaf individuals. Most of us don't want to use old 
times bringing up like using ITY. Our value is Deaf Culture so interpreters understand 
the Deaf' custom. Please leave us alone what we are. 

Sincerely, 
A 
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)ear Chairman Martin, 

am a deaf person and I use Video Relay Sehce (VRS) to communicate. I was appalled to 
earn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting 
/RS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do everything in its power to make VRS available to more deaf 
ieople. 

Commissioners Adelstein, Copps, Mcpowell, and Tate: 

I ,  along with other Deaf individuals,'use these services in both my work and personal life. It 
s an important way in which I/we communicate with both hearing and d6af individuals. I urge 
iou to do everything you can to make VRS service available to the many deaf people.who 
xrrently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 
* Provide interpreter training programs so that there will be an adequate number of 

qualified interpreters f for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 

videophone equipment, f fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications s 

1. along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities 
Act (ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 

services 

, 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington DC 20554 

Re TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

i am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service 

The VRS r2te should.encourage the VRS providers to’ 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipmerd, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I ,  along with other deaf individuals. their families and coworkers, depend on VRS and 
other relay services 

Please stop acy VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommuriications services 

S tncerely 

Signature 

Printed Name 
Address 
c i ty  
State 
ZIP 
Email 

- KO- 



April m a 7  

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re. TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
aeaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
\Nashington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life It is an important way in which liwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing sewice. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people. not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I .  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Piease stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely , 

Signature 

Printed Name 
Address 
city 
State 
ZIP 
Email 

,.. ....~I ._ ~ - .~---I..---.--"I.--~ -- 
- - f  -" ... ..I. ~. 



ADril 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re:  

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein. Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
aeaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I .  along with other Deaf individuals, use these services in both my work and personal 
life I t  is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changlng sewlce. 

The VRS rate should encourage the  VRS providers to: 

Serve more deaf people. not discourage them from reaching out to more 
aeaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide sewice and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

1 ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans wlth 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signa tu re 

Printed Name 
Address 
c i t y  
State 
zip 
Email 

., .. ... ....- ,,. .. . 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington DC 20554 

Re '  TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein. Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I .  along with other Deaf individuals, use these services in both my work and personal 
life It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

S ixere ly ,  

Signature 
4 

Printed Name 
Address 
c l t y  
State 
ZIP 
Ernail 



Aoril 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington. DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the  VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I. along with other Deaf individuals, use these services in both my work and personal 
life It IS an important way in which liwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people. not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services 

Sincerely, 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re. TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
aeaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life I t  IS an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communlties 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

i ,  aiong with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services 

Sincerely 

Signature - 

Pr nted Name 
Address 
city 
State 
ZIP 
Email 



ADril 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to iearn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life It IS an important way in which liwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discobrage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature -4 dU,u 

Printed Name k. 

Address 
c i ty  
State 
ZIP 
Email 



DLar Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 
I am a deaf person and I use Video Relay Service (VRS) to 
communicate. I was appalled to learn that the FCC staff is intent on 
drastically cutting the VRS rate, and effectively cutting VRS availability 
for the deaf. Instead of seeking to limit the number of deaf people with 
VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 
I, along with other Deaf individuals, use these services in both my 
work and personal life. It is an important way in which I/we 
communicate with both hearing and deaf individuals. I urge you to do 
everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
Serve more deaf people, not discourage them from reaching out to 
more deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf 
communities 
Provide service and technology improvements, such as the 
development of new videophone equipment, fulfilling the Americans 
with Disabilities Act (ADA) mandate of functionally equivalent 
telecommunications services 
I, along with other deaf individuals, their families and coworkers, 
depend on VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 
Sincerely, 
Kevin & Stephanie Jones 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: TRS Fund-Drastic VRS Rate Cuts 

JUN 1 1 20U7 

FCC - MAiLROOM 

Deai Chairman Martin, 

I am a deaf person and I use Video Relay Sekice (VRS) to communicate. I was appalled to 
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting 
VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do everything in its power to make VRS available to more deaf 
people. 

1, along with other Deaf individuals,'use these services in both my work and personal life. It 
is an important way in which I h e  communicate with both hearing and dgaf individuals. I urge 
you to do everything you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Commissioners Adelstein. Copps. Mcpowell, and Tate: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 
* Provide interpreter training programs so that there will be an adequate number of 

qualified interpreters f for VRS and the local Deaf communities - Provide service and technology improvements. such as the development of new 
videophone equipment, f fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications s 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities 
Act (ADA) to provide deaf people with functionally equivalent telecommunications services. 

sewices 

Sincerely, 

Signature 
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Cheryl King 

From: robert.miller@highmark.com 

Sent: 
To: Cheryl King 
Subject: Re: Federal Communications Commission - VRS Rates 

Monday, June 11,2007 6:05 PM 

Hi Ms King, 
I will like to add my comment to the CG Docket No. 03-123 that I will like to see continuity in VRS which help 

a lot of deaf and hearing impaired. The service is wonderful which help to speed up the communication and 
improve the quality of people who use American Sign Language. Without this service, we will be lost because 
comparing to TTY and VRS, TTY tends to be slow and can have misunderstanding which we do not know what 
the operator is telling the callers what we want. VRS helped us to see what the interpreter is telling the caller 
and be sure we get everything right. It helped a lot to have this service which that included communicating with 
doctors, lawyers and banking. Please keep this service and let us enjoy the quality of life that we need the most. 

Thanks for your time in this and have a good day. 
Robert J. Miller 

"Cheryl King" <Cheryl.Kinu@fcc.gov> 
To robert.miller@highmark.com 

cc "Genaro Fullano" <Genaro.Fuliano@fcc.gov>, 'Thomas Chandief 

<Thomas.Chandler~fcc.gov> 0611 112007 04:SO PM 

Subject Federal Communications Commission - VRS Rates 

Dear Mr. Miller: 

Gene Fullano has forwarded your email about VRS rates to me. We appreciate hearing from 
you and understand your concerns about the importance of Video Relay Service (VRS) for 
deaf and hard of hearing persons who use American Sign Language. Title IV of the Americans 
with Disabilities Act (ADA) requires the FCC to ensure that TRS is made widely available and 
to identify reimbursement rates for all TRS providers. This process of establishing the 
reasonable compensation rates for the various forms of TRS reflects the Commission's twin 
obligations of ensuring that providers are compensated for the reasonable and fair costs of 
providing eligible TRS services, and ensuring the integrity of the Interstate TRS Fund. 

The Commission has an open rulemaking docket, CG Docket No. 03-123, to address the 
annual reimbursement rates for all forms of TRS, including VRS. If you will let me know this is 
what you want, your comments can be filed in the docket and will be considered along with 
other comments and reply comments in the proceeding. Please let me know if you wish your 
comments to be put on the record. 

Again, thank you for contacting us about this important issue. 

Sincerely, 

06/12/2007 



April 2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCG staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf.people. 

I ,  along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Ilwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

I TRS Fund-Drastic VRS Rate Cuts 

Commissioners Adelstein, Copps, McDowell, and Tate: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people vhh fLnctionally equivalent 
telecommunications services. 

Sincerely, 

Signature 

Printed Name 
Address 
City 
State 
Zip 
Email 

L__ . .----- I” 
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